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Chamber

Table - Side CHMB-TABL-36-MAP 36" | Hard Maple £1,610 12 weeks 33lb/15kg H 15in/38cm 63lb/28.6kg L 43in/109cm 0.37  m3

CHMB-TABL-36-OAK 36" | White Oak £1,700 Yes W 17in/43cm W 24in/61cm
CHMB-TABL-36-WAL 36" | Black Walnut £1,990 Yes D 36in/91cm H 22in/56cm

Bench - 48" CHMB-BNCH-48-MAP 48" | Hard Maple £2,130 12 weeks 65lb/29.5kg H 17.5in/44cm 95lb/43.1kg L 55in/140cm 0.53  m3

CHMB-BNCH-48-OAK 48" | White Oak £2,990 W 17.5in/44cm W 25.5in/65cm
CHMB-BNCH-48-WAL 48" | Black Walnut £3,550 D 48in/122cm H 23in/58cm

Bench - 60" CHMB-BNCH-60-MAP 60" | Hard Maple £2,630 12 weeks 81lb/36.7kg H 17.5in/44cm 116lb/52.6kg L 67in/170cm 0.61  m3

CHMB-BNCH-60-OAK 60" | White Oak £3,530 Yes W 17.5in/44cm W 24.5in/62cm
CHMB-BNCH-60-WAL 60" | Black Walnut £4,240 Yes D 60in/152cm H 23in/58cm

Bench - 96" CHMB-BNCH-96-MAP 96" | Hard Maple £4,150 12 weeks 131lb/59.4kg H 17.5in/44cm 171lb/77.6kg L 103in/262cm 0.94  m3

CHMB-BNCH-96-OAK 96" | White Oak £5,810 W 17.5in/44cm W 24.5in/62cm
CHMB-BNCH-96-WAL 96" | Black Walnut £6,950 D 96in/244cm H 23in/58cm

Chapter

Table - 50" Round CHPT-TABL-50-MAP 50" - Round | Hard Maple £5,270 12 weeks 120lb/54.4kgH 29in/74cm 190lb/86.2kgL 57in/145cm 1.91  m3

CHPT-TABL-50-WAL 50" - Round | Black Walnut £7,470 Dia 50in/127cm W 57in/145cm
H 36in/91cm

Table - 60" Round CHPT-TABL-60-MAP 60" - Round | Hard Maple £6,250 12 weeks 143lb/64.9kgH 29in/74cm 210lb/95.3kgL 67in/170cm 2.63  m3

CHPT-TABL-60-WAL 60" - Round | Black Walnut £8,740 Dia 60in/152cm W 67in/170cm
H 36in/91cm
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Cross Bar

Table - 48" Round CBAR-TABL-48-MAP 48" - Round | Hard Maple £5,080 12 weeks 56lb/25.4kg H 29in/74cm 184lb/83.5kgL 55in/140cm 1.9  m3

CBAR-TABL-48-WAL 48" - Round | Black Walnut £6,740 Dia 48in/122cm W 55in/140cm
H 38in/97cm

Grange

Bench - 48" GRGE-BNCH-48-MAP 48" | Hard Maple £2,290 12 weeks 61lb/27.7kg H 17.5in/44cm 110lb/49.9kg L 55in/140cm 0.54  m3

GRGE-BNCH-48-OAK 48" | White Oak £2,710 Yes W 17.5in/44cm W 24.5in/62cm
GRGE-BNCH-48-WAL 48" | Black Walnut £3,160 Yes D 48in/122cm H 24.5in/62cm

Bench - 60" GRGE-BNCH-60-MAP 60" | Hard Maple £2,420 12 weeks 69lb/31.3kg H 17.5in/44cm 120lb/54.4kgL 67in/170cm 0.65  m3

GRGE-BNCH-60-OAK 60" | White Oak £2,860 Yes W 17.5in/44cm W 24.5in/62cm
GRGE-BNCH-60-WAL 60" | Black Walnut £3,320 Yes D 60in/152cm H 24.5in/62cm



Page 4

Product Item Number Options Retail
Price

In 
Stock

Lead 
Time

Product
Weight

Product
Dimensions

Shipping
Weight

Shipping
Dimensions

Shipping
Volume

Knot

Mirror KNOT-MIRR-RD-16-EBO Round | 16" | Ebonized Oak £1,140 12 weeks 5lb/2.3kg H 17in/44cm 20lb/9.1kg L 23in/58cm 0.08  m3

KNOT-MIRR-RD-16-MAP Round | 16" | Hard Maple £1,140 W 16in/41cm W 23in/58cm
KNOT-MIRR-RD-16-OAK Round | 16" | White Oak £1,180 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RD-16-WAL Round | 16" | Black Walnut £1,210 Yes

Mirror KNOT-MIRR-RD-24-EBO Round | 24" | Ebonized Oak £1,420 12 weeks 11lb/5kg H 24in/61cm 20lb/9.1kg L 31in/79cm 0.14  m3

KNOT-MIRR-RD-24-MAP Round | 24" | Hard Maple £1,420 W 26in/67cm W 31in/79cm
KNOT-MIRR-RD-24-OAK Round | 24" | White Oak £1,470 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RD-24-WAL Round | 24" | Black Walnut £1,520 Yes

Mirror KNOT-MIRR-RD-32-EBO Round | 32" | Ebonized Oak £1,750 12 weeks 16.5lb/7.5kg H 30in/76cm 35lb/15.9kg L 37in/94cm 0.2  m3

KNOT-MIRR-RD-32-MAP Round | 32" | Hard Maple £1,750 W 32in/81cm W 37in/94cm
KNOT-MIRR-RD-32-OAK Round | 32" | White Oak £1,800 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RD-32-WAL Round | 32" | Black Walnut £1,850 Yes

Mirror KNOT-MIRR-RD-36-EBO Round | 36" | Ebonized Oak £2,140 12 weeks 25lb/11.3kg H 36in/91cm 40lb/18.1kg L 43in/109cm 0.27  m3

KNOT-MIRR-RD-36-MAP Round | 36" | Hard Maple £2,140 W 38.5in/97cm W 43in/109cm
KNOT-MIRR-RD-36-OAK Round | 36" | White Oak £2,200 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RD-36-WAL Round | 36" | Black Walnut £2,260 Yes

Mirror KNOT-MIRR-RC-36X24-EBO Rectangular | 36" X 24" | Ebonized Oak £1,750 12 weeks 21lb/9.5kg H 36in/91cm 40lb/18.1kg L 43in/109cm 0.21  m3

KNOT-MIRR-RC-36X24-MAP Rectangular | 36" X 24" | Hard Maple £1,750 W 26.5in/67cm W 33in/84cm
KNOT-MIRR-RC-36X24-OAK Rectangular | 36" X 24" | White Oak £1,800 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RC-36X24-WAL Rectangular | 36" X 24" | Black Walnut £1,850 Yes

Mirror KNOT-MIRR-RC-42X30-EBO Rectangular | 42" X 30" | Ebonized Oak £2,480 12 weeks 30.5lb/13.8kgH 42in/107cm 50lb/22.7kg L 49in/124cm 0.28  m3

KNOT-MIRR-RC-42X30-MAP Rectangular | 42" X 30" | Hard Maple £2,480 W 32.5in/82cm W 39in/99cm
KNOT-MIRR-RC-42X30-OAK Rectangular | 42" X 30" | White Oak £2,540 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RC-42X30-WAL Rectangular | 42" X 30" | Black Walnut £2,600 Yes

Mirror KNOT-MIRR-RC-72X24-EBO Rectangular | 72" X 24" | Ebonized Oak £3,490 12 weeks 42lb/19.1kg H 72in/183cm 65lb/29.5kg L 79in/201cm 0.39  m3

KNOT-MIRR-RC-72X24-MAP Rectangular | 72" X 24" | Hard Maple £3,490 W 26.5in/67cm W 33in/84cm
KNOT-MIRR-RC-72X24-OAK Rectangular | 72" X 24" | White Oak £3,560 Yes D 1in/3cm H 9in/23cm
KNOT-MIRR-RC-72X24-WAL Rectangular | 72" X 24" | Black Walnut £3,620 Yes
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Lafayette

Cabinet LAFY-CABN-SIDE-MAP-BRA Side Table | Hard Maple | Unlacquered Brass £8,390 12 weeks 74lb/33.6kg H 25.5in/64cm 99lb/44.9kg L 33in/84cm 0.41  m3

LAFY-CABN-SIDE-OAK-BRA Side Table | White Oak | Unlacquered Brass £8,920 W 26in/66cm W 24.5in/62cm
LAFY-CABN-SIDE-WAL-BRA Side Table | Black Walnut | Unlacquered Brass £9,450 D 17.5in/44cm H 31in/79cm

Cabinet LAFY-CABN-CRED-MAP-BRA Credenza | Hard Maple | Unlacquered Brass £20,110 12 weeks 125lb/56.7kgH 27in/69cm 175lb/79.4kgL 79in/201cm 1.16  m3

LAFY-CABN-CRED-OAK-BRA Credenza | White Oak | Unlacquered Brass £20,710 W 20in/51cm W 27in/69cm
LAFY-CABN-CRED-WAL-BRA Credenza | Black Walnut | Unlacquered Brass £21,310 D 72in/183cm H 33in/84cm

Cabinet LAFY-CABN-CRED-DW1-MAP-BRA Credenza | Drawers | Hard Maple | Unlacquered Brass £20,110 12 weeks 150lb/68kg H 27in/69cm 295lb/133.8kgL 79in/201cm 1.16  m3

LAFY-CABN-CRED-DW1-OAK-BRA Credenza | Drawers | White Oak | Unlacquered Brass £20,710 W 72in/183cm W 27in/69cm
LAFY-CABN-CRED-DW1-WAL-BRA Credenza | Drawers | Black Walnut | Unlacquered Brass £21,310 D 20in/51cm H 33in/84cm

Cabinet LAFY-CABN-DRSS-MAP-BRA Dresser | Hard Maple | Unlacquered Brass £17,240 12 weeks 248lb/112.5kgH 49.5in/126cm 295lb/133.8kgL 43in/109cm 1.3  m3

LAFY-CABN-DRSS-OAK-BRA Dresser | White Oak | Unlacquered Brass £17,830 W 36in/91cm W 33in/84cm
LAFY-CABN-DRSS-WAL-BRA Dresser | Black Walnut | Unlacquered Brass £18,440 D 26in/66cm H 56in/142cm

Lexington

Table LEXT-TABL-84-MAP 84" - Rectangular | Hard Maple £13,140 12 weeks 95lb/43.1kg H 30in/76cm Box 1:
LEXT-TABL-84-WAL 84" - Rectangular | Black Walnut £15,130 W 84in/213cm 111lb/50.3kg L 91in/231cm 0.58  m3

D 36in/91cm W 43in/109cm
H 9in/23cm

Box 2:
77lb/34.9kg L 71in/180cm 1.41  m3

W 34in/86cm
H 36in/91cm
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Monroe

Side Table MONR-SIDE-24X24-EBO Square | 24" | Ebonized Oak £2,490 12 weeks 40lb/18.1kg H 18in/46cm 70lb/31.8kg L 31in/79cm 0.38  m3

MONR-SIDE-24X24-MAP Square | 24" | Hard Maple £2,490 W 24in/61cm W 31in/79cm
MONR-SIDE-24X24-OAK Square | 24" | White Oak £2,690 D 24in/61cm H 24in/61cm
MONR-SIDE-24x24-WAL Square | 24" | Black Walnut £2,880

Coffee Table MONR-COFF-40X40-EBO Square | 40" | Ebonized Oak £5,270 12 weeks 90lb/40.8kg H 15in/38cm 150lb/68kg L 47in/119cm 0.75  m3

MONR-COFF-40X40-MAP Square | 40" | Hard Maple £5,270 W 40in/102cm W 47in/119cm
MONR-COFF-40X40-OAK Square | 40" | White Oak £5,660 D 40in/102cm H 21in/53cm
MONR-COFF-40X40-WAL Square | 40" | Black Walnut £6,060

Dining Table MONR-TABL-40X40-EBO Square | 40" | Ebonized Oak £5,660 12 weeks 110lb/49.9kg H 30in/76cm 180lb/81.6kg L 47in/119cm 0.55  m3

MONR-TABL-40X40-MAP Square | 40" | Hard Maple £5,660 W 40in/102cm W 47in/119cm
MONR-TABL-40X40-OAK Square | 40" | White Oak £6,150 D 40in/102cm H 15.5in/39cm
MONR-TABL-40X40-WAL Square | 40" | Black Walnut £6,640

Dining Table MONR-TABL-63X38-EBO Rectangular | 63" X 38" | Ebonized Oak £7,610 12 weeks 130lb/59kg H 30in/76cm Box 1:
MONR-TABL-63X38-MAP Rectangular | 63" X 38" | Hard Maple £7,610 W 38in/97cm 235lb/106.6kgL 69in/175cm 0.78  m3

MONR-TABL-63X38-OAK Rectangular | 63" X 38" | White Oak £8,400 D 63in/160cm W 45in/114cm
MONR-TABL-63X38-WAL Rectangular | 63" X 38" | Black Walnut £9,080 H 15.5in/39cm

Dining Table MONR-TABL-88X38-EBO Rectangular | 88" X 38" | Ebonized Oak £9,670 12 weeks 160lb/72.6kgH 30in/76cm Box 1:
MONR-TABL-88X38-MAP Rectangular | 88" X 38" | Hard Maple £9,670 W 38in/97cm 300lb/136.1kgL 95in/241cm 1.07  m3

MONR-TABL-88X38-OAK Rectangular | 88" X 38" | White Oak £10,640 D 88in/224cm W 45in/114cm
MONR-TABL-88X38-WAL Rectangular | 88" X 38" | Black Walnut £11,520 H 15.5in/39cm
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Orbit

Stool ORBT-STL-LOW-EBO Low | Ebonized Oak £740 Yes 12 weeks 20lb/9.1kg H 17.5in/44cm 40lb/18.1kg L 22in/56cm 0.18  m3

ORBT-STL-LOW-MAP Low | Hard Maple £740 W 15in/38cm W 22in/56cm
ORBT-STL-LOW-OAK Low | White Oak £960 Yes D 15in/38cm H 22.5in/57cm
ORBT-STL-LOW-WAL Low | Black Walnut £1,060 Yes

Coffee Table ORBT-COFF-36-EBO 36" | Ebonized White Oak £2,480 12 weeks 62lb/28.1kg H 14in/36cm 92lb/41.7kg L 43in/109cm 0.63  m3

ORBT-COFF-36-MAP 36" | Hard Maple £2,480 W 36in/91cm W 43in/109cm
ORBT-COFF-36-OAK 36" | White Oak £3,110 Yes D 36in/91cm H 21in/53cm
ORBT-COFF-36-WAL 36" | Black Walnut £3,430 Yes

Sit, Set

Chair SITS-CHR-MAP-COM Hard Maple | Customer's Own Material £5,270 12 weeks 65lb/29.5kg H 29in/74cm 103lb/46.7kgL 52in/132cm 0.79  m3

SITS-CHR-MAP-LGRA-BLK Hard Maple | Black Leather £5,660 W 45in/114cm W 26in/66cm
SITS-CHR-MAP-LGRA-CAR Hard Maple | Caramel Leather £5,660 D 19in/48cm H 36in/91cm
SITS-CHR-OAK-COM White Oak | Customer's Own Material £5,860
SITS-CHR-OAK-LGRA-BLK White Oak | Black Leather £6,250 Seat height 17in/44cm
SITS-CHR-OAK-LGRA-CAR White Oak | Caramel Leather £6,250
SITS-CHR-WAL-COM Black Walnut | Customer's Own Material £6,340 Fabric consumption: 1.3yd/1.2m
SITS-CHR-WAL-LGRA-BLK Black Walnut | Black Leather £6,740 Leather consumption: 23.4 sq ft/2.8 sq m
SITS-CHR-WAL-LGRA-CAR Black Walnut | Caramel Leather £6,740

Taper

Stool - Low TAPR-STL-LOW-MAP Low | Hard Maple £940 12 weeks 5lb/2.3kg H 17in/43cm 21lb/9.5kg L 21in/53cm 0.15  m3

TAPR-STL-LOW-OAK Low | White Oak £1,030 Yes W 14in/35cm W 18in/46cm
TAPR-STL-LOW-WAL Low | Black Walnut £1,130 Yes D 10.5in/26cm H 24in/61cm

Stool - Counter TAPR-STL-CTR-MAP-BRA Counter | Hard Maple | Unlacquered Brass £1,890 12 weeks 11lb/5kg H 25in/64cm 31lb/14.1kg L 25in/64cm 0.29  m3

TAPR-STL-CTR-OAK-BRA Counter | White Oak | Unlacquered Brass £1,980 Yes W 18in/46cm W 22in/56cm
TAPR-STL-CTR-WAL-BRA Counter | Black Walnut | Unlacquered Brass £2,080 Yes D 14.5in/36cm H 32in/81cm

Stool - Bar TAPR-STL-BAR-MAP-BRA Bar | Hard Maple | Unlacquered Brass £1,940 12 weeks 13lb/5.9kg H 30in/76cm 35lb/15.9kg L 26in/66cm 0.35  m3

TAPR-STL-BAR-OAK-BRA Bar | White Oak | Unlacquered Brass £2,040 W 19in/48cm W 22in/56cm
TAPR-STL-BAR-WAL-BRA Bar | Black Walnut | Unlacquered Brass £2,130 D 14.5in/37cm H 37in/94cm
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The Cain

Table - Side 14" CAIN-SIDE-14-OAK-OAK 14" | White Oak | White Oak £1,520 12 weeks 23lb/10.4kg H 18in/45cm 53lb/24kg L 25in/64cm 0.22  m3

CAIN-SIDE-14-WAL-WAL 14" | Black Walnut | Black Walnut £1,610 W 18in/46cm W 21in/53cm
CAIN-SIDE-14-OAK-BRA 14" | White Oak | Unlacquered Polished Brass £4,320 23lb/10.4kg D 14in/36cm 53lb/24kg H 25in/64cm
CAIN-SIDE-14-WAL-BRA 14" | Black Walnut | Unlacquered Polished Brass £4,470
CAIN-SIDE-14-OAK-ARA 14" | White Oak | Arabescato Corchia Stone £2,950 23lb/10.4kg 53lb/24kg
CAIN-SIDE-14-WAL-ARA 14" | Black Walnut | Arabescato Corchia Stone £3,060

Table - Side 18" CAIN-SIDE-18-OAK-OAK 18" | White Oak | White Oak £1,560 Yes 12 weeks 28lb/12.7kg H 18in/45cm 58lb/26.3kg L 25in/64cm 0.26  m3

CAIN-SIDE-18-WAL-WAL 18" | Black Walnut | Black Walnut £1,660 Yes W 18in/46cm W 25in/64cm
CAIN-SIDE-18-OAK-BRA 18" | White Oak | Unlacquered Polished Brass £4,850 28lb/12.7kg D 18in/46cm 58lb/26.3kg H 25in/64cm
CAIN-SIDE-18-WAL-BRA 18" | Black Walnut | Unlacquered Polished Brass £5,000
CAIN-SIDE-18-OAK-ARA 18" | White Oak | Arabescato Corchia Stone £3,310 28lb/12.7kg 58lb/26.3kg
CAIN-SIDE-18-WAL-ARA 18" | Black Walnut | Arabescato Corchia Stone £3,420

Table - Nightstand CAIN-STND-17-OAK-OAK 17" | White Oak | White Oak £4,050 12 weeks 57lb/25.9kg H 28in/71cm 87lb/39.5kg L 35in/89cm 0.52  m3

CAIN-STND-17-WAL-WAL 17" | Black Walnut | Black Walnut £4,150 W 28in/71cm W 25in/64cm
CAIN-STND-17-OAK-BRA 17" | White Oak | Unlacquered Polished Brass £8,720 57lb/25.9kg D 17.5in/44cm 87lb/39.5kg H 36in/91cm
CAIN-STND-17-WAL-BRA 17" | Black Walnut | Unlacquered Polished Brass £8,870
CAIN-STND-17-OAK-ARA 17" |  White Oak | Arabescato Corchia Stone £6,370 57lb/25.9kg 87lb/39.5kg
CAIN-STND-17-WAL-ARA 17" | Black Walnut | Arabescato Corchia Stone £6,470

Table - Coffee CAIN-COFF-36-OAK-OAK 36" | White Oak | White Oak £5,270 Yes 12 weeks 40lb/18.1kg H 18in/45cm 80lb/36.3kg L 55in/140cm 0.98  m3

CAIN-COFF-36-WAL-WAL 36" | Black Walnut | Black Walnut £5,660 Yes W 48in/122cm W 43in/109cm
D 36in/91cm H 25in/64cm

The Judy

Bench JUDY-BNCH-47-OAK-COM 47" | White Oak | Customer's Own Material £3,730 12 weeks 24lb/10.9kg H 17.5in/44cm 54lb/24.5kg L 54in/137cm 0.56  m3

JUDY-BNCH-47-OAK-LGRA 47" | White Oak | Undyed Vegetable-tanned Leather £4,200 W 47in/119cm W 25in/64cm
JUDY-BNCH-47-WAL-COM 47" | Black Walnut | Customer's Own Material £3,830 D 18in/46cm H 25in/64cm
JUDY-BNCH-47-WAL-LGRA 47" | Black Walnut | Undyed Vegetable-tanned Leather £4,300

Seat height 17.5in/45cm

Fabric consumption: 1.0yd/0.92m
Leather consumption: 18 sq ft/1.7 sq m

The Lair

Chair - Club LAIR-CHR-CLUB-WAL-BRA-COM Black Walnut | Unlacquered Polished Brass | Customer's Own Material £13,770 12 weeks 135lb/61.2kg H 26.5in/67cm 290lb/131.5kgL 42in/107cm 0.86  m3

LAIR-CHR-CLUB-WAL-BRA-LGRA Black Walnut | Unlacquered Polished Brass | Undyed Vegetable-tanned Leather £16,810 W 34.5in/88cm W 37in/94cm
LAIR-CHR-CLUB-OAK-BRA-COM White Oak | Unlacquered Polished Brass | Customer's Own Material £13,450 D 30in/76cm H 34in/86cm
LAIR-CHR-CLUB-OAK-BRA-LGRA White Oak | Unlacquered Polished Brass | Undyed Vegetable-tanned Leather £16,480

Seat height 15.5in/39cm

Fabric consumption: 6.2yd/5.7m
Leather consumption: 110 sq ft/10.3 sq m
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The Lion

Chair - Dining LION-CHR-DINE-OAK-COM White Oak | Customer's Own Material £2,430 12 weeks 15lb/6.8kg H 32.5in/83cm 65lb/29.5kg L 33in/84cm 0.66  m3

LION-CHR-DINE-OAK-LGRA White Oak | Undyed Vegetable-tanned Leather £2,690 W 18.5in/47cm W 26in/66cm
LION-CHR-DINE-WAL-COM Black Walnut | Customer's Own Material £2,530 D 21.5in/55cm H 47in/119cm
LION-CHR-DINE-WAL-LGRA Black Walnut | Undyed Vegetable-tanned Leather £2,790

Seat height 17.6in/45cm

Fabric consumption: 2.3yd/2.1m
Leather consumption: 40 sq ft/3.8 sq m

The Tom

Table - Champagne TOM-CHAMP-WAL-BRA 14" | Black Walnut | Unlacquered Polished Brass £9,360 12 weeks 60lb/27.2kg H 21.5in/54cm 114lb/51.7kg L 22in/56cm 0.22  m3

W 14.5in/37cm W 22in/56cm
D 14.5in/37cm H 28in/71cm

Three Plane

Chair TPLN-CHR-MAP Hard Maple £2,540 12 weeks 28lb/12.7kg H 31in/78cm 54lb/24.5kg L 28in/71cm 0.49  m3

TPLN-CHR-OAK White Oak £2,730 Yes W 20in/51cm W 28in/71cm
TPLN-CHR-WAL Black Walnut £3,030 Yes D 19in/48cm H 38in/97cm

Seat height 17in/44cm



 

TERMS & CONDITIONS 
 

DEPOSIT 
Orders require a 50% non-refundable deposit. 
 

LEAD TIMES AND PRICES 
All prices are in GBP. The Price Sheet is subject to change without notice. All lead times 
correspond to the published lead times on the Roll & Hill Price Sheet or product page. Lead 
times are estimates. We do our best to meet these lead times, but products can occasionally 
become backordered or delayed. Lead times are calculated from the date of the receipt of 
payment. Goods will ship when the invoice is paid in full. 
 

QUICK SHIP / IN STOCK 
Quick Ship orders require pre-approval from Roll & Hill. Limited quantities are 
available. Products in this program are subject to change. Quick Ship option must be 
specified at the time of order and be paid in full. No cancellations will be accepted 
on Quick Ship orders. Quick Ship orders typically ship within 2 weeks. Please contact 
Roll & Hill for availability. 
 

RUSH ORDERS 
Orders can be rushed for a fee of 25%. Rush orders require pre-approval from Roll & Hill as not 
all items can be rushed. Rush orders typically will reduce a lead time in half. Rush orders must 
be paid in full before production can begin. No cancellations will be accepted on rush orders. 
Please contact Roll & Hill for approval. 
 

PAYMENT METHODS 
Payments by wire or check are accepted with no charge. Roll & Hill will not be responsible for 
the cost of outgoing wire fees charged by the customer’s bank or intermediary banks. 
Payments made by credit card are subject to a 3% processing fee.  
 

CUSTOM PROJECTS 
In certain cases, products may be customized. Custom fees start at the greater of 25% of the 
retail value or £2,000. Custom projects may require a lead time of 16 weeks or longer. Please 
contact Roll & Hill for a custom estimate. 
 

SHIPPING  
Shipping is the responsibility of the customer. If requested, shipping can be arranged by Roll & 
Hill. Standard air shipments within the United Kingdom and Eurozone will be billed at 10% of the 
retail value of the order. Shipments of parts (e.g., stems, glass, bulbs) may require a separate 
shipping quote. Any shipments outside the United Kingdom and Eurozone require a separate 
shipping quote. Any expedited shipping will be charged separately. All other fees, including, but 
not limited to, customs, VAT, taxes and applicable charges, are the responsibility of the 
customer. Any liability for transport damage on international shipments is responsibility of the 
customer. 
 
All damage claims must be made in writing within 5 business days of receipt of goods. If damage 
has occurred in shipping, all packaging must be retained by receiver. Failure to do so may 
invalidate any claim.  
 

DROPSHIP POLICY 
Roll & Hill will dropship orders on request. A £40 dropship fee will be applied to all orders under 
£500. 

 
RETURNS 

Roll & Hill does not offer refunds. Returns will be accepted within 10 business days only for 
company credit or exchange. Items must be in original unused condition. Items must be 
returned with intact, original packaging only. There is a 15% restocking fee for all returned 
items. There are no returns accepted on sale, clearance, discontinued products or custom 
orders. These items are considered final sale. Customer is responsible for all shipping charges 
incurred. Credits are valid for a period of two years from date of original purchase. 

 
ORDER CANCELLATIONS 

Cancellations must be made within 5 business days of confirmation of order. Cancellations of a 
custom order must be made within 2 business days of confirmation of order. No cancellations 
will be accepted after the above grace periods. No cancellations will be accepted on Quick Ship 
or rush orders. 
 
            STORAGE 
Customers will receive notification as to the date of order completion. If shipment is 
not made within 30 days of the completion date due to lack of payment or customer 
request, Roll & Hill reserves the right to transfer the merchandise to storage. Customer 
bears the risk of loss or damage and all costs incurred by such transfer and storage. In 
addition, R&H may charge a monthly storage fee equal to the greater of 3% of the order 
amount or £100. If shipment is not made within 120 days, R&H reserves the right to reallocate 
the product and cancel the order. 
 
            NOTE 
All sales must be made pursuant to the Company’s standard reseller terms and conditions as in 
effect from time to time, which can be found at 
http://resources.rollandhill.com/media/Reseller-Terms-and-Conditions.pdf 
 


